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Dear Student,
We are enclosing two assignments in each course, for all .SIX courses of Ftnsr SEnnnstsR, of
first year MBA Programm e (Batch: 2019-20). Please note the following points while answering
these assignments:

these given 'Assignments' are compulsory for the students of MBA
Programme. They have a weightage of 30% in each course'

1. Writing and submitting

2.

You have to submit both the assignments compulsorily. You will not be allowed to appear
for the year-end examinations of any course, unless you submit the specified number of
assignments in time, for that course.

3. Each assignment carries a maximum of 15 marks and you have to score a minimum of 40oh
marks, i.e., 6 out of 15, to qualify in that assignment. If you fail to score the minimum marks
in any assignment, you have to necessarily resubmit that particular uncleared assignment
along with the regular/current batch. Repetition of the same assignment will in no case be
allowed.

4.

The maximum marks for each course at the semester-end examination are 70 and you have to
score a minimum of 40o/o marks, i.e., 28 out of 70 marks.

5.

Division will be awarded on the basis of the aggregate marks obtained in assignments

as

well

as in the semester-end examinations.

6.

Dates of submission for the assignments are:

FIRST AND SECOND

ASSIGNMENTS:

All the Six (6) Courses
15.04.2020

T,"ASSIGNMENTS SUBMITTED AFTER THE DUE DATE WILL NOT BE ACCEPTED.'"*

7.

If, under unavoidable circumstances, you fail to submit the assignments within the stipulated
time, your results will be declared only after the submission and evaluation of all the
assignments.

8. If any student

fails to submit all the assignments within the stipulated time, he/she has to

answer the set of assignments that are sent to the batch in currency/progress at that time.

9.

You have to submit your assignments in the same Study Centre to which you are attached.

10. The

first page of your response sheet should be in the following format.
Student Admission No.

Name of the Student
Address

Mobile No.
E-mail Id.

Name of the Programme
Course Code

& Title

Assignment No.
Study Centre (Name & Code)
Date of

Submission

:

Signature of the Student
11. Please go through the relevant course units thoroughly before answering your assignments.

is in figurative / problem & solution model, you have to answer it in
the required / pertinent format. You should give working notes also wherever necessary.

12.ln
13.

case the assignment

Before submitting the assignments, check them carefully to make sure that you have
attempted all the main points of all the questions.

14.

You are required to use only foolscap paper for your responses. Allow some margin on the
left, in order to facilitate the evaluator to record his comments.

15. You have to answer the assignments in your own words.
16.

Do not copy from the response sheets of other students.
assignments of all such students

will

If

copying

is

noticed, the

be rejected.

17. Start each assignment on separate sheets of paper.
18.

You can consult your counsellors and get clarification on your doubts,

if

any, while

answering the assignments.

19.The assignments should be neatly hand written. Typed or Computerized assignments will
not be accepted.
20. You have to prepare your responses in duplicate, submit the original at your study centre and
retain the second copy with yourself as a record.

2l . You can collect back the evaluated assignments from your study centre, if you want.

22.Incase you request for a change of study centre, you should submit your assignments only to
the original study centre until the University gives effect to such request for change of study
centre.

23. Further correspondence should

be made to the following address:

The Director (SSB)
Dr. B. R. Ambedkar Open University
Prof. G. Ram Reddy Marg,
Road No.46, Jubilee Hills,
Hvderabad - 500 033. (T.S.) India.
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DR. B. R. AMBEDKAR OPEN UNIVERSITY
DTPANTMENT OF BUSINESS M,q.NA.CEMENT

MASTER OF BUSINESS AOUTNTSTRATION (MBA) PROGRAMME
(BATCH:2019-20)
COURSE

- 01: MANAGEMENT

PROCESS

(FIRST SEMESTER)

ASSIGNMENT-I

(Manrs:15)

ANSWER ALL QUESTIONS
ALL QUESTIONS CARRY EQUAL MARKS

1. Define the term 'management'. Write the features and significance of
management.

2. Explain briefly the following:
a. Staffing, and
b. Principles of planning.
3. What do you

understand by decision making function of management? Explain
the characteristics of decision making.
ASSIGNMENT

- II

(MARKS: 15)

ANSER ALL QUESTIONS

ALL QUESTIONS CARRY EQUAL MARKS

1. What do you understand by 'departmentation'? Explain briefly the factors to be
considered while choosing a pattern for departmentation.

2. Write any two of the following:
a. Accountability,
b. Delegation of Authority, and
c. Effective Leadership.

3.

Analyze the case-let given below and answer the questions following it.

SUPER DEPARTMENT STORES' MBO PROGRAMME

Mr. Suraj Gupta was irritated and confused, after the meeting with Mr.
Yogesh Rathod. Suraj was the Chief Manger of Delhi city 'Super Departmental
Stores' (SDS), and Yogesh was the regional stores manager, in charge of stores
of Noida, Faridabad and Ghaziabad. Three weeks earlier, Suraj had received a
letter from Yogesh explaining that top management at head offtce had decided
on an MBO programme to help SDS improve its operational efficiency and

profitability. The letter mentioned about linking stores managers' salary hikes,
promotions, etc. to performance. The accompanying instructions required
mangers to list the objectives they achieved which were appropriate for their
store and then to wait the regional manger's review visit.

Suraj has done just what he was asked to do.

In a meeting with

his
departmental managers, Suraj had chosen objectives that they all agreed were
appropriate. All of the objectives represented performance levels that were
improvements over the past year and were reasonably attainable, such as:

i.

ii.
iii.
iv.

Increasing sales by l0 percent;
Reducing inventory losses by 2 percent;
Improving customer service (i.e., 20 percent fewer complaints made to
head office); and
Reducing cash register shortages to 0.05 percent of sales.

Yogesh came late for the MBO review visit and stressed that there was little
time. He quickly scanned the written statement of objectives which Suraj gave
him, then explained that profit improvement was really what the head offrce
was interested in. Senior management in Chennai, running the SDS in over 18
major cities in India, decided that a l0 percent increase in profit would be a
reasonable objective for Suraj's store. This single objective, Yogesh explained,
would facilitate the monitoring of performance by the head office and would
also reduce the amount of information the store would have to submit. The visit
was cut short because, Yogesh had to attend a meeting on the advertising
budget back at the head office.
Questions:

a.
b.

Does the MBO system at SDS meet the criteria for an effective programme?
Why? Or, Why not?
Evaluate Mr. Suraj's approach to objective setting.
,rt'r*?k?h

DR. B. R. AMBEDKAR OPEN UNIVERSITY
DrP^I.RIMENT Or BUSINESS MAX^I.CEMENT

MASTER OF BUSINESS ADMINISTRATION (MBA) PROGRAMME
(BATCH:2019-20)
COURSE

-

O2: MANAGERIAL ECONOMICS
(FIRST SEMESTER)

ASSIGNMENT-I

(MARKS:15)

ANSWER ALL QUESTIONS

ALL QUESTIONS CARRY EQUAL MARKS

1. "The actual economic behavior of the firm cannot be explained with or without
the concept of profit." - Comment.

2. Explain the following:

i.

Demand Function, and
Demand Estimation.

ii.
3. a. Explain the meaning, and assumptions of production function.
b. Optimize the function: Z: l2x2 - l6x - 6xy - l4y + 25y2
ASSIGNMENT

- II

ANSER ALL QUESTIONS

ALL QUESTIONS CARRY EQUAL MARKS

l.

a.
b.

What are the various types of isoquants?
What are internal and external economies?

2. Explain any two of the following:
i. Short term costs,
ii. Economic Profit, and
i

ii. Product Differentiation.

3. Explain

Price Discrimination under imperfect competition.
:k
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(MARKS: 15)

DR. B. R. AMBEDKAR OPEN UNIVERSITY
DTPANTMENT OT BUSTNESS MAN,q.CEMENT

MASTER OF BUSINESS ADMINISTRATION (MBA) PROGRAMME
(BATCH:2019-20)
COURSE

- 03: BUSINESS

EVIRONMENT

(FIRST SEMESTER)

ASSIGNMENT-I

(Me'nxs:15)

ANSWER ALL QUESTIONS

ALL QUESTIONS CARRY EQUAL MARKS

1. What is 'SWOT Analysis'? Discuss with suitable examples.

2. Explain briefly any two of the following:
a. Mixed Economy,
b. Public-Private Partnership (PPP), and

c. Green Index (G.I).
3. a. Write a note on 'Directive Principles of State Policy'.
b. Write a brief note on 'Consumerism'.
ASSIGNMENT

-

II

ANSER ALL QUESTIONS

ALL QUESTIONS CARRY EQUAL MARKS

1. Write in a page or two about:

a. Objectives of FERA, and
b. Restrictive Trade Practices.

2. Explain the factors influencing
3. Write short notes on:

i.

ii.

demographic trends.

Micro, Small and Medium Enterprises (MSMEs), and
Directorate General of Foreign Trade (DGFT).
JJJJg

(Mlnxs:

15)
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.'rs#Dn. B. R. AMBED KAR O PEN UNIVERSITY
DNP,q.NTMENT OT BUSTNESS MAXACEMENT

MASTER OF BUSINESS ADMINISTRATION (MBA) PROGRAMME
(BArcH:2019-20)
COURSE

- O4z ACCOUNTING

FOR MANAGEMENT
(Ftnsr Serunsron)

ASSIGNMENT _ I

(Mnnrs:15)

ANSWER ALL QUESTIONS

ALL QUESTIONS CARRY EQUAL MARKS

l. What is an Accounting Cycle? Explain with

an illustration.

following:
Trial Balance.
Mr. Bheemji provides you the following information: Opening stock of raw materials Rs. 50,000; Purchases of raw materials - Rs. 2,20,000; Purchases returns of raw materials
- Rs. 10,000; and Closing stock of raw materials - Rs. 77,000. You are required to help
Mr. Bheemji in arriving at the value of raw materials consumed.
Prepare a Balance Sheet from the given balances extracted from the books of Mr.

2. Answer any two the

a.
b.

c.

Puranjith Shah.
Sundry Creditors
Cash in Hand

Capital
Drawings
Closing Raw Materials
Closing Finished Goods
Plant and Machinery

Bills Receivable

3.

Rs.

65,000 Loan from Mrs. Puranjith Shah 5,500
39,000
4,250 Balance with XYZ Bank

45,100
Profit
56,250
Debtors
Work-in-Process 4,500
4,000
38,000 Patents
66,000
25,000 Land and Buildings
12,000
5,000 Bills Payable

1,25,500 Net
7,100 Sundry
4,000 Closing

Define:
l. Books of Account, and
ii. Financial Statements.
b. What are 'fixed costs' and 'variable costs'? Give examples.
a.

Rs.

ASSIGNMENT _ II

(MARKS:15)

ANSER ALL QUESTIONS

ALL QUESTIONS CARRY EQUAL MARKS

l.

A price of Rs.4 per kg has been
fixed for the materials. The actual quantity of materials used for the product is 22,000 kgs. A

The standard material required for production is 21,000 kgs.
sum of Rs. 49,500 has been paid for the materials.

You are required to calculate:

a. Material Cost Variance,
b. Material Rate Variance, and
c. Material Usage Variance.
2.

From the following information, find out a statement of Proprietors Funds with as many
details as possible:

Current Ratio
Liquid Ratio
Proprietary Ratio
Working Capital
Reserve and
Bank Overdraft
There are no long-term loans or

5.0:l
3.0:l

Surplus

a

J.

0.75 (Fixed Assets + Proprietary Fund)
Rs.1,20,000/Rs. 80,000/-

Rs.20,000/fictions assets.

Write short notes on any two of the following:
a. Cash and Cash Equivalents,
b. Trueblood Report, and
c. Meaning and Objectives of Accounting Standards.
,r :k:k
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I)R. B. R. AMBEDKAR OPEN UNIVERSITY
DTPA.RTMENT OT BUSTNESS M,q.NNCEMENT

M,q.SrnR OF BUSINESS ADMINISTRATION (MBA) PROGRAMME
(BATCH:2019-20)

COURSE _ 05: MANAGERIAL COMMUNICATION
(FIRST SEMESTER)

ASSIGNMENT-I

(M.lnrs:15)

ANSWER ALL QUESTIONS

ALL QUESTIONS CARRY EQUAL MARKS

1. What is miscommunication? What

are the barriers to communication?

2. Explain any mto of the following:
a. Circular Process of Communication,
b. Grapevine, and
c. Narrative Writing.
3. Write short notes on:
a. Chronemics, and
b. Visual communication

and its features.
ASSIGNMENT

- II

(Mlnrs:

15)

ANSER ALL QUESTIONS

ALL QUESTIONS CARRY EQUAL MARKS

1. Explain briefly about:

a. Functions of Mass Media, and
b. Active Listening.

of

inter-personal communication. How can
categorized? Enumerate the principles of inter-personal communication.

2. Explain the meaning
3.

a. What is a formal report? List its characteristics.
b. Write the meaning and importance of presentation.
*:k*r(:k
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DR. B. R. AMBEDKAR OPEN UNIVERSITY
DNPN.NTMENT OF BUSINESS M^I.XACEMENT

MASTER OF BUSINESS ADMINISTRATION (MBA) PROGRAMME
(Blrcu:2019-20)
COURSE

- 06: INFORMATION TECHNOLOGY

FOR MANAGERS

(FIRST SEMESTER)

ASSIGNMENT-I

(MARKS:15)

ANSWER ALL QUESTIONS

ALL QUESTIONS CARRY EQUAL MARKS

l.

Discuss the rationale behind building information systems
the organ izational structure.

2. Write about any two of the following:
a. Software,
b. Logical system design, and
c. Online System User.
3. a. What are the functions of a protocol? Explain.
b. Write about any few potential applications of computer
ASSIGNMENT

-

II

in accordance with

networks.

(Mlnrs:

15)

ANSER ALL QUESTIONS

ALL QUESTIONS CARRY EQUAL MARKS

1. Give a brief classification of computer networks and also explain the various
applications of computer networks.

2. Write short notes on any nuo of the following:
a. File Management Approach,
b. Relational Operators, and
c. Big Data.
3. a. What do you understand by 'Cyber crime'? Explain.
b. Write a short note on 'Cyber Ethics'.
:k*:k?k:k

